Web Financial Group S.A. • Data-driven managed service solutions provider

Terms and Conditions
Please read this carefully because it sets out the terms and conditions (“Terms”) of a legally binding agreement
between you and Web Financial Group SA, its successors, subsidiaries and its affiliates and assigns (“Web
Financial Group”). Digital Look is a wholly owned subsidiary of Web Financial Group.
This page sets out the terms and conditions on which you may use this website and the content/services
available on them containing, besides others, financial information, data, news and analysis (which we call
“Content”). In these terms we use the term “Website” to refer to websites and other digital supports like mobile
apps on which the Content is made available, with the Terms governing your access to and use of the Website
on all platforms, whether accessed via web browser, mobile device, non-browser application, or e-mail or
others. “You” and “your” refer to you as the user of the Website.
Web Financial Group may update these Terms for legal or regulatory reasons, or to reflect changes in our
services or business practices. You should regularly check the Terms to see if any changes have been made. Any
changes will become effective as soon as we post them on the Website. We may in exceptional circumstances
cease to publish the Website or all part of the Content.
By using this Content you are indicating your agreement to be bound by these Terms. If you do not agree to
be bound by these Terms, you may not access or use the Website. We only make these terms and conditions
available in the English language.
___________
The Content is only for your general information and use and is not intended to address your individual
requirements. The Content does not constitute any form of advice, recommendation or arrangement by Web
Financial Group, its clients and its partners and is not intended to be relied upon by you in making (or refraining
from making) any specific investment or other decisions. Appropriate independent advice should be obtained
before making any such decision. You acknowledge and agree that you bear responsibility for your own
investment research and investment decisions, and that Web Financial Group shall not be held liable by you or
any others for any decision made or action taken by you or others based upon reliance on or use of information
or materials obtained or accessed through use of the Content. Investors should be aware that prices may fall as
well as rise and that the income derived can go down as well as up. When buying or selling any investment that
fluctuates in price or value you may get back less than you invested. Past performance is not necessarily a guide
to future performance.
Any arrangements made between you and any third party named in this Content are at your sole risk and
responsibility.
___________
The Content is protected by copyright, trademarks and other intellectual property and proprietary rights.
Republication or redistribution of the Content, including by caching, framing or similar means is expressly
prohibited without the prior written consent of Web Financial Group. Although all reasonable effort has been
made by Web Financial Group and its suppliers (listed in brief below) in collecting and maintaining the Content,
neither Web Financial Group nor its suppliers give any warranties as to the accuracy, completeness, timeliness,
integrity or fitness for purpose of the Content. Neither Web Financial Group nor its suppliers, if any, shall in any
circumstances be liable whether in contract tort or otherwise for any consequential or indirect loss or damage
or for any loss of profits or of contracts howsoever arising through negligence or otherwise and of whatsoever
nature suffered or incurred directly or indirectly by you.
___________
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All information received by us from your use of the Website and the Content will be used by Web Financial
Group in accordance with our privacy policy. You agree that all information you provide to register with the
Website or otherwise, is governed by our privacy policy, and you consent to all actions we take with respect to
your information consistent with our privacy policy. To access the Website or some of the Content, you may be
asked to provide certain details or other information to become a registered user (“Registered User”). In case of
registration, you must provide Web Financial Group with accurate, complete registration information and it is
your responsibility to update and maintain changes to that information on the applicable registration pages.
Web Financial Group is entitled to rely on any information you provide to us.
Each registration is for a single user only. On registration, you will choose a user name and password (“ID”). The
email address that you provide on registration must correspond to a named email account and not a generic
or shared email account. You are not allowed to share your ID or give access to the Content through your ID
to anyone else. Web Financial Group does not allow multiple users on a network or within an organization to
use the same ID. Web Financial Group may cancel or suspend your access to the registration-required areas of
the Website if you share your ID without further obligation to you. You may not create additional registration
accounts for the benefit of others or with the aim of avoiding our use of IDs to control access to and use of the
Website.
You are responsible for all use of the Website made by you or anyone else using your ID and for preventing
unauthorized use of your ID. We recommend that you do not select an obvious user password (such as your
name) and that you change it regularly. If you provide Web Financial Group with an email address that will
result in any messages Web Financial Group or its clients may send to you being sent to you via a network
or device operated or owned by a third party (e.g. your employer or college) then you promise that you are
entitled to receive those messages. You also agree that Web Financial Group or its clients may stop sending
messages to you without notifying you. If you choose, or are provided with a user name, password, or any other
piece of information as part of our security procedures, you must treat such information as confidential, and
you must not disclose it to any other person or entity. You also acknowledge that your account is personal to
you and agree not to provide any other person with access to the Website or portions of them using your user
name, password, or other security information. If you believe there has been any breach of security such as the
disclosure, theft or unauthorized use of your personal data, you must notify Web Financial Group immediately
by e-mailing us at support@webfg.com.
We have the right to disable any user name, password, or other identifier, whether chosen by you or provided by
us, at any time if, in our opinion, you have violated any provision of these Terms.
If you are a registered user to the Website, then you may choose to use the “Remember me” log in feature that
enables you to be logged in automatically to the Website whenever you visit the Website without having to manually log in each time. We recommend that you do not enable this feature on any computer that is or may be
used by anyone other than you in order to prevent unauthorized access by third parties to both your registration
details and features of the Website personal to you.
___________
The Website may include content provided by third parties, including materials provided by other users,
bloggers, and third-party licensors, syndicators, aggregators, and/or reporting services. All statements and/or
opinions expressed in these materials, and all articles and responses to questions and other content, other than
the content provided by Web Financial Group, are solely the opinions and the responsibility of the person or
entity providing those materials. Such materials do not necessarily reflect the opinion of Web Financial Group.
We are not responsible, or liable to you or any third party, for the content or accuracy of any materials provided
by any third parties.
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The Website may contain links to other digital supports like Internet websites or online and mobile services
provided by independent third parties, including websites of advertisers and sponsors (what we call “Third
Party Sites”), either directly or through frames. It is your decision whether you purchase or use any third party
products or services made available on or via Third Party Sites. Our Privacy Policy does not apply to Third Party
Sites.
The Website may contain advertising and sponsorship. Advertisers and sponsors are responsible for ensuring
that material submitted for inclusion on the Website complies with international and national law. Web
Financial Group is not responsible for any error or inaccuracy in advertising or sponsorship material.
Copyright in any software that is made available for download from the Website belongs to Web Financial
Group, its clients or its suppliers. Your use of the software is governed by the terms of any license agreement that
may accompany or be included with the software. Do not install or use any of this software unless you agree
to such license agreement. Web Financial Group is not responsible for any technical or other issues that may
happen if you download third party software.
___________
The following is important and you should read it carefully. It makes clear to what extent, if any, Web
Financial Group, its clients and its suppliers accept responsibility (liability) to you for your use of the Website
or the Content or in respect of any third party products or services that we refer to or link to on the Website.
Web Financial Group, its clients and its suppliers do not accept any financial responsibility to you arising from
your use of the Website or the Content. In no circumstances do we accept responsibility for your use of Third
Party Sites or in respect of any Third Party Products. By Third Party Sites we mean digital supports like Internet
websites, online or mobile services provided by third parties, including websites of advertisers and sponsors
that may appear on the Website. By Third Party Products we mean products or services provided by third
parties.
Although this means that we accept very little in the way of financial responsibility for your use of the Website
and the Content, we think this is fair on the basis that you can view content and services free-of-charge. It is
not commercially possible for us to accept more responsibility for your use of the Website than set out in these
Terms taking into account that we permit you to use the Website for no cost.

Limitations of the Content:
The Content (including any information we publish regarding Third Party Products) is only for your general information and entertainment purposes and is not intended to address your particular requirements. In particular,
the Content, including UGC and any other content provided by third parties and distributed by the Website,
does not constitute any form of advice, recommendation, representation, endorsement or arrangement by
Web Financial Group, its clients or its suppliers. It is not intended to be and should not be relied upon by users
in making (or refraining from making) any specific investment, purchase, sale or other decisions. Appropriate
independent advice should be obtained before making any such decision, such as from a qualified financial
adviser.
You acknowledge and agree that you bear responsibility for your own investment research and investment decisions, and that Web Financial Group, its clients and its suppliers shall not be held liable by you or any others for
any decision made or action taken by you or others based upon reliance on or use of information or materials
obtained or accessed through use of the Content. Investors should be aware that prices may fall as well as rise
and that the income derived can go down as well as up. When buying or selling any investment that fluctuates
in price or value you may get back less than you invested. Past performance is not necessarily a guide to future
performance.
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Any agreements, transactions or other arrangements made between you and any third party named on (or
linked to from) the Website are at your own responsibility and entered into at your own risk. Any information
that you receive via the Website, whether or not it is classified as ”realtime”, may have stopped being current by
the time it reaches you. Share price information may be rounded up/down and therefore may not be entirely
accurate.

What we promise:
Web Financial Group promises to develop and operate the Website with reasonable skill and care and will use
reasonable efforts to promptly remedy any faults of which it is aware.

What we do not promise:
Web Financial Group, its clients and its suppliers do not provide any other promises or warranties about the
Website and the Content. The Website and the Content are provided on an “as is” and “as available” basis, without any warranties of any kind, either express or implied if not explicitly mentioned in these Terms. This means
that Web Financial Group, its clients and its suppliers do not make any promises in respect of the Website or the
services and functions available on or through the Website or of the quality, completeness or accuracy of the
information published on or linked to from the Website other than as expressly stated above.
Web Financial Group, its clients and its suppliers hereby disclaim all warranties of any kind, whether express or
implied, statutory or otherwise, including without limitation, the implied warranties of merchantability, fitness
for a particular purpose, and non-infringement. Web Financial Group, its clients and its suppliers do not warrant
that the Website will operate in an uninterrupted or error-free manner or that the Website is free of viruses or
other harmful components. Use of the Website or information obtained from or through the Website is at your
own risk.
In no event will Web Financial Group, its clients and its suppliers, service providers, employees, agents, officers,
or directors be liable for any loss or damages, under any legal theory, arising out of or in connection with your
use, or inability to use, the Website, any websites linked to the Website, any content on the Website or such
other websites or any services obtained through the Website or such other websites, including any direct,
indirect, special, incidental, consequential, or punitive damages, including but not limited to, personal injury,
pain and suffering, emotional distress, loss of revenue, loss of profits, loss of business or anticipated savings,
loss of use, loss of goodwill, loss of data, and whether caused by tort (including negligence), breach of contract
or otherwise, even if foreseeable.
Web Financial Group is not an intermediary, broker/dealer, investment advisor, or exchange, and neither
provides services as such.
The Website may offer health, fitness, nutritional and other related information, but such information is
designed for educational and informational purposes only. Such information does not and is not intended to
convey medical advice. Web Financial Group, its clients and its suppliers are not responsible for any actions or
inaction on your part based on the information in the Website. Please consult a physician or medical professional for personal medical advice.
We reserve the right to withdraw or amend the Website, and any service or material we provide on the Website,
in our sole discretion without notice. We will not be liable if for any reason all or any part of the Website are
unavailable at any time or for any period. From time to time, we may restrict access to some parts of the
Website, or the entirety of the Website, to users.
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Suppliers used for the provision of the Website and the Content:
•

Borsa Italiana

•

CME including Dow Jones indices and S&P indices

•

Deutsche Boerse

•

Euronext

•

FTSE

•

ICE Data Services

•

Intercontinental Exchange including NYSE

•

London Stock Exchange

•

Morningstar

•

NASDAQ

The above disclaimers apply equally to your use of the Website and all Content. Without limiting the above,
Web Financial Group, its clients and its suppliers are not liable for matters beyond their reasonable control.
Web Financial Group does not control third party communications networks (including your internet service
provider), the internet, acts of god or the acts of third parties.

•

If you incur any loss as a result of using the Website or any Content outside the scope of these Terms, Web
Financial Group, its clients and its suppliers do not accept any responsibility (liability) to you for this.

•

You will be responsible for all claims, liabilities, damages, cost and expenses suffered or incurred as a result
of your breach of these Terms.

•

Web Financial Group will only be responsible for loss or damage you suffer which is the reasonably
foreseeable result of Web Financial Group’s breach of a legal duty of care owed to you, but in no event shall
the liability of Web Financial Group, its clients or its suppliers exceed the amount, if any, paid by you to Web
Financial Group for the particular Content to which the claim relates.

•

Web Financial Group, its clients and its suppliers will not be responsible to you for any loss or damage
suffered by your business, such as lost data, lost profits or any business interruption.

Our financial responsibility to you:
You agree that if we are in breach of these Terms, Web Financial Group, its clients and its suppliers will only be
responsible to you for any damages that you incur arising out of your use of the Website or the Content (to the
extent that this liability is not otherwise excluded by these Terms) as follows:
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The limitations of liability in these Terms apply for the benefit of Web Financial Group, its clients and its suppliers and all of their respective officers, directors, employees, agents or any company who we transfer our rights
and obligations to in accordance with these Terms.
To the full extent permitted by law you acknowledge and agree that our third party content and data suppliers
have no liability whatsoever to you in respect of any of their data supplied to you as part of the Content.
The liability of Web Financial Group, its clients and its suppliers will not be limited in the case of death or personal injury directly caused by our negligence in those countries where it is unlawful for Web Financial Group, its
clients and its suppliers to seek to exclude such liability.
___________
The Website and the Content (including but not limited to all information, software, text, displays, images, video
and audio, and the design, selection and arrangement thereof) belong to Web Financial Group, its clients and
its suppliers who own all intellectual property rights (including copyright and database rights) in the Content
and any selection or arrangement of the Content. These rights are protected by UK and international copyright,
trademark, patent, trade secret, and other intellectual property or proprietary rights laws. No intellectual
property rights in any Content are transferred to you. These Terms grant you solely a personal, non-exclusive,
non-transferable, revocable license to access and use the Website and the Content. You may access the material
on the Website only for your own personal, non-commercial use. You must not reproduce, distribute, modify,
create derivative works of, publicly display, publicly perform, republish, download, store or transmit any of
the material on the Website, except as incidental to normal web browsing, such as the making of temporary
copies in RAM or the cache of your Internet browser, and for features of the Website that enable sharing via
e-mail, social media, linking, and other platforms expressly enabled by the Website. With respect to our mobile
applications, you may download a single copy to each of your mobile devices solely for your own personal,
non-commercial use, provided you agree to be bound by these Terms. Any copying, re-publication or re-distribution of the Content, including by caching, framing or similar means, is expressly prohibited without the prior
written consent of Web Financial Group, its clients or its suppliers.

You must not:
•

Modify copies of any materials from the Website.

•

Use any illustrations, photographs, video or audio sequences or any graphics separately from the accompanying text.

•

Delete or alter any copyright, trademark, or other proprietary rights notices from copies of materials from
the Website.

•

Reverse-engineer or otherwise attempt to steal the software code of the Website.

Any use of the Website not expressly permitted by these Terms is a breach of these Terms and may violate
copyright, trademark, and other laws.
You may use the Website only for lawful purposes and in accordance with these Terms. You agree not to use the
Website:
•

In any way that violates any applicable federal, state, local, or international law or regulation.

•

For the purpose of exploiting, harming or attempting to exploit or harm minors in any way by exposing
them to inappropriate content, asking for personally identifiable information, or otherwise.
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•

To send, knowingly receive, upload, download, use, or re-use any material which does not comply with the
Terms.

•

To transmit, or procure the sending of, any advertising, promotional, or otherwise unsolicited material,
including but not limited to any “junk mail”, “chain letter,” “spam,” or any other similar solicitation.

•

To impersonate or attempt to impersonate Web Financial Group, a Web Financial Group employee, another
user, or any other person or entity (including, without limitation, by using their e-mail addresses or screen
names).

•

To engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of the Website, or which,
as determined by us, may harm Web Financial Group or users of the Website or expose them to liability.

•

To monitor, scrape, index, or otherwise copy any of the material on the Website by means of any robot,
spider, or other automatic device, process, or means, regardless of whether such use may be considered a
fair use under national and international copyright law.

Additionally, you agree not to interfere with or attempt to interfere with the proper working of the Website,
including but not limited to:
•

Use the Website in a manner that could disable, overburden, damage, or impair the Website or interfere
with any other party’s use of the Website;

•

Use any device, software or routine that interferes with the proper working of the Website; introducing any
viruses, Trojan horses, worms, logic bombs or other material which is malicious or technologically harmful;

•

Attempt to gain unauthorized access to, interfere with, damage or disrupt any part of the Website, the
server on which the Website is stored, or any server, computer, or database connected to the Website; or

•

Attack the Website via a denial-of-service attack or distributed denial-of-service attack.

Engaging in a prohibited use of the Website may result in civil, criminal, and/or administrative penalties, fines, or
sanctions against the user and those assisting the user.
You agree to indemnify, defend, and hold harmless Web Financial Group, its clients and its suppliers from any
claims, losses, or damages, including legal fees, resulting from your violation of these Terms, your use of the
Website and the content, or your placement of any content onto the Website, and to fully cooperate in Web
Financial Group’s, its clients’ or its suppliers’ defense against any such claims.
You may not license or transfer any of your rights under these Terms. We may transfer any of our rights or
obligations under these Terms to any company within the Web Financial group of companies but if we do so we
will ensure that any company to whom we transfer our rights or obligations will continue to honour your rights
under them.
___________
No waiver of by us of any term or condition set forth in these Terms shall be deemed a further or continuing
waiver of such term or condition or a waiver of any other term or condition, and our failure to assert a right or
provision under these Terms shall not constitute a waiver of such right or provision. If any provision of these
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Terms is held by a court or other tribunal of competent jurisdiction to be invalid, illegal, or unenforceable for any
reason, such provision shall be eliminated or limited to the minimum extent such that the remaining provisions
of these Terms will continue in full force and effect.
Failure by either party to exercise any right or remedy under these Terms does not constitute a waiver of that
right or remedy. Headings in these Terms are for convenience only and will have no legal meaning or effect.
These Terms are subject to English law. In this case, to the extent possible in the applicable jurisdiction, both
you and we agree that the courts of England will have non-exclusive jurisdiction to settle any dispute which may
arise out of, under, or in connection with these Terms. You agree that any dispute arising out of or relating to the
Website, these Terms, or any Content, including copies and republication thereof, whether based in contract,
tort, statutory, or other law, will be governed by the laws of England and Wales, excluding its conflicts of law
provisions. You further consent to the personal jurisdiction of and exclusive venue in the courts located in and
serving London, UK, as the legal forum for any such dispute.
These terms and conditions constitute the entire agreement between you and Web Financial Group and its
suppliers relating to your use of the Website and the Content. They supersede all previous communications,
representations and arrangements, either written or oral.
___________
Web Financial Group’s corporate details in the UK are as follows: registered office address is The Station House,
Station Road, BB7 9RT, Whalley, Lancashire.

Contact Us
If you have any feedback, comments, or questions relating to these Terms or the Website, please e-mail
questions to support@webfg.com. You can also reach us by mail at The Station House, Station Road, BB7 9RT,
Whalley, Lancashire.
___________
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Notice of Infringement Form
Web Financial Group Attn: Legal Department The Station House, Station Road
BB7 9RT, Whalley, Lancashire,
United Kingdom
controlling@webfg.com
Date: ______________
Dear Madam or Sir:
I, the undersigned, CERTIFY UNDER PENALTY OF PERJURY that the information in this Notice of Infringement is
accurate, and that I am the owner or an agent authorized to act on behalf of the owner of certain intellectual
property rights. The name of such owner is ______________________________ (the “Owner”).
I have a good faith belief that the material identified below is not authorized by the above Owner, its agent,
or the law and thus infringes the Owner’s rights. Please act promptly to remove or disable the access to the
material or items claimed to be infringing.
Location of the alleged infringing material:
____________________________________________
Description of the infringing material:
____________________________________________
Description of the copyrighted work that you claimed is infringed:
____________________________________________
You may contact me at:
Name: ___________________________________
Title: ___________________________________
Company: ________________________________
Street address: ____________________________
City, State: _______________________________
Postal code: ___________________________________
Tel.: ___________________________________
E-mail: ___________________________________
Fax: _____________________________________
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